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Simply the fastest and easiest way to find holiday accommodation 
 
BookThat is a flexible engine for online search and booking of vacation rental properties. It 
provides information on properties and availability and supports online reservations.  
 
Use BookThat to take away the headache of running a property rental web site – with specially 
developed software designed to handle all your needs. 
 
For you, the operator 

• Specify the look and feel of the site to your own requirements – BookThat’s engine can 
be your availability and booking engine, it can even be linked in to your current site there 
is no need to re-develop or re-create your site 

• Flexible configuration puts you in control of all aspects of the site – we integrated the 
BookThat engine into the ABTOF site (www.holidayfrance.org.uk) with NO programming 
and in less than one day! 

• Reliable and proven software underlies the BookThat system 
• A wide variety of interfaces for incorporating prices, property details, availability etc. 

including databases, text files, Excel files, XML etc. 
• High capacity application with sophisticated database 
• Add unlimited countries, owners and properties 
• Use the system on your own server or simply use the BookThat server to provide a 

service – this latter option is the simplest and easiest, you can “plug” the BookThat 
system (running on our server) into your current web site 

• Option to have individual configuration for each owner – allows specific terms, pricing etc. 
for each property or each owner (where an owner has several properties). This allows 
you to handle those specific requests for presentation and information or terms easily and 
effectively 

• Build “micro sites” using BookThat’s “site” concept – each site can have a subset of the 
properties available in your own database of properties. These “micro sites” can have 
their own look and feel 

• Unlimited Pricing calculations available (by week, by person, by booking etc.) – pricing is 
defined in the BookThat configuration panel 

• Daily, or weekly availability 
• No need to rely on programmers, BookThat puts you in charge 

 
 
For the booker: 

• No more looking through endless catalogues to find what you want 
• No more wasted phone calls because the property is already booked 
• Easy maintenance of a personal list of interesting properties 
• The security of knowing that, when you have made a booking request, the property will 

not be allocated to anyone else provided you make payment arrangements with the 
owner / tour operator 

• Send a postcard to a friend complete with a link to the site containing everything 
necessary for your friends to quickly and easily view the property you are interested in 

• Create your own easy to find list of interesting properties – your “personal brochure” 
 
For the owner: 

• Easy maintenance of details including prices – no more mistakes because it is “already 
printed in the brochure” 

• Ability to make special offers to excite interest in your property with validity dates for 
offers and automatic offer pricing 

• Instant review of bookings and values to date 
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• Control over availability allows you to save weeks for your own bookings and for family or 
friends 

• Easily extend the season for bookings 
• Automatic booking process, you do not have to be at the end of the phone all the time to 

collect booking requests, or emails of this type can be routed to a central call handler if 
you do not have email 

• “Call me” emails can be set up - encouraging interested bookers to request a call back 
 
The examples shown below are just that: examples. All aspects of the site are controlled by 
parameters, the site engine can even be used from within another site with a different 
appearance by using suitable values for parameters. 
 
Whilst BookThat.com is a site showing a view of all properties in the database, the engine can be 
used to provide specific sites with their own look and feel) based on a subset of the data. In this 
way, a single tour operator or provider may have a site which will ONLY shows their properties 
and yet will retain ALL the capabilities of BookThat. 
 
This document is intended to give a brief overview of the features, not everything is covered, the 
best way to see it is to go to our site www.bookthat.com and check it out. Please remember, the 
layouts and configuration shown in these examples may all be changed WITHOUT 
PROGRAMMING, so you can have the “look and feel” you require. 
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To find an available property 

 
The home page describes the site and is the start point for any search or other activity. To get 
going quickly, click on a country from the map, or click the “search” tab on the heading. 
 
The content and layout of this page (including the header, footer etc.) can all be changed to suit 
your needs; all that is required is to change the appropriate parameter values. 
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A map is displayed: 

 
 
Click on a region of the selected country on the map or one of the text links at the bottom. 
Use your own maps – the design is entirely flexible.
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The search options are displayed: 
 

 
Enter the information which you can to narrow down the search for selected properties. 
BookThat will show you a list of properties matching YOUR criteria (and if you enter a date, will 
check for availability before showing you a property).  
 
Want to add another search criterion or change the layout of this page? Simply change the layout 
in the BookThat configuration and select any of the fields held in our database. The site will then 
offer the additional criteria to the browsing customer. 
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The list of matching properties is displayed: 
 

 
 
Scroll down or page through the list of properties displayed and select one that you like, by 
clicking on it. The main features are highlighted using icons (small pictures) below each property. 
 
Load your own icons, select the format of the page (1 across, 3 across, 6 per page etc. etc.)
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An individual property can then be displayed: 

 



BookThat 
www.bookthat.com 

 

BookThat.com © 
Page 8

 
This shows a little more information. The layout may be defined for each owner with a default to 
ensure consistency of design. Click on the “Availability” button to find out prices and availability 
information: 
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The availability grid allows the user to select and price any period: 
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The availability table shows each week (from the current date up to the last date for which 
availability is held), with a price and typically a colour depending on the “season” for each week 
(high, low, medium etc.). 
 
Below each property is a list of options: 
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Request a call from the tour operator: 

 
On completion and submission of this form, an email is sent with the information from the form to 
a nominated address at the operator. 
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A property can be “bookmarked” – added to a personal list, to which the browser can 
return to at will: 
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Or send an email to a friend: 
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By telling BookThat how many people will stay, the price can be calculated: 

 
If the booking is confirmed, emails will be sent to the owner (or tour operator if appropriate) and 
the booker to confirm. NO MONEY IS COLLECTED unless the secure online payment facility is 
also used. The owner or tour operator and booker must be in contact to ensure payment is made, 
otherwise the booking will lapse. 
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The owners’ section 
The owner can review any one (if more than one) property and choose from a menu of options: 
 

 
In addition to those described below, it is possible to review all activity for any property (this will 
include a list of any changes to details, prices etc. which have been made) and create a special 
offer which can appear on the special offer links from the front page of BookThat. Special offers 
can be given valid date ranges and therefore only displayed for a restricted time as required. 
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Enter Reservation 

 
Allows the booking status of any week to be changed as required. 
 
Review bookings: 
 

 
Any bookings for the property are listed with the value and the contact details. Click on the name 
to send an email direct to the booker. The status can be changed from unconfirmed when 
payment is received. 
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Change Details: 

 
Change any details of the property, these are effective IMMEDIATELY. This allows changes and 
corrections to specification, descriptions etc. as required, with no administrative overhead or 
delay. 
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Change Pricing: 

 
 
This allows any band price to be changed or any week to be allocated to another band. As with 
changes to details, these changes are effective immediately. 
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The Agent Section 
In addition to looking at any information about a specific property, an Agent can have access to 
the parameters controlling the content and display of the site. 
 
When given this access (note this is strictly controlled to eliminate the possibility of unauthorized 
changes being made), the Agent is offered a more comprehensive menu: 

 
This supports all the features of the Owner menu (see above) plus a number of specific options 
for the Agent. 
 
Of most significance are the “Change Parameter” options. Here it is possible to change detailed 
information relating to the way the site, agent or owner is treated. 
 
For example the front page of the site may be altered by changing the site parameter 
“defaultHTML”: 
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This system allows COMPLETE control over the layout of the site since the headHTML 
parameter defines the heading used on each page of the site as it is displayed: 
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The aim of BookThat is to make all such detail accessible by configuring parameters with a 
minimum of hard-coded information. Accordingly parameters are organized in a hierarchy: 
 
Site / Agent / Owner 
 
Where a parameter specific to an owner is required (for example, one owner requires special 
contract terms) then these will be used, where they are not entered, then the Agent parameters 
will be used. 
 
The Site parameters may be used to defined an entirely new look and feel for a “site” as, for 
example in the ABTOF site (www.holidayfrance.org.uk) where the same software is used to 
display the underlying information in a quite different form with different text at each point.  The 
Map pages following, show two completely different page formats defined by different 
defaultHTML parameter values. 
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